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Information, Advice and Guidance 

For more information, please email or send a BSL video to: 

advice@royaldeaf.org.uk 

• Contacting your council 

• Signposting to specialist 

services 

• And much more! 

• Filling in forms for benefits 

• Translating English to BSL  

• Making telephone calls  

• Understanding bills 

RAD can support you with: 

for deaf and hard of hearing people living in the 

Royal Borough of Kensington and Chelsea 

Face-to-face appointments available 

Wednesdays, 10am-1pm 
Kensington Town Hall, Hornton Street, London, W8 7NX  


